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S6: 54 /KH-UBND Binh Trung, ngay /& thang 01 nam 2024
KE HOACH

Trién khai ap dung H¢ thong quan ly chit lugng theo Tiéu chuin Quoc gia
TCVN 1SO 9001:2015 vao hoat ddng ciia co’ quan, td chirc thudc hé thong
hanh chinh nha nwéc trén dia ban xa Binh Trung nam 2024

Thuce hién Ké hoach sb 08/KH-BCPISO ngay 9/01/2024 cia Ban Chi dao ap
dung Hé théng quan 1y chéat luong theo Tiéu chuan Qubc gia TCVN ISO
9001:2015 vao hoat dong cta co quan, to chic thudc hé théng hanh chinh nha
nudce trén dia ban xa Binh Trung nam 2024, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Tap trung xdy dung, ap dung, duy tri, cai tién HTQLCL dam béo theo quy
dinh®; tiép tuc duy tri va cai tién HTQLCL di voi cac co quan hanh chinh nha
nuée thugc UBND x& dang ap dung, nham khong ngiing nang cao hiéu qua cong
tac CCHC trén dia ban Xa.

- Hoan thién, chuan hoa, thong nhét quy trinh giai quyét cong viéc, quy trinh
giai quyét TTHC ctia UBND x4 dam bao cong khai, minh bach, hop 1y, khoa hoc.

- Nang cao ndng luc, hiéu qua hoat dong ctuia cic co quan hanh chinh nha
nudc; nang cao trach nhiém, k§ ning giai quyét cong viée cho doi ngii can bo,
cong chitc gop phan day manh CCHC huéng toi xay dung nén hanh chinh théng
nhat, dap ung su hai long cta nguoi dan, doanh nghiép trén dia ban X4.

2. Yéu ciu

- Viéc ap dung HTQLCL theo Tiéu chuin Quéc gia TCVN ISO 9001:2015
phai dam bao khoa hoc, hop ly, tuan thu cac quy dinh cua phap luat va théng nhat
trong viéc giai quyét thii tuc hanh chinh cho cé nhén, to chirc, doanh nghiép trén
dia ban Xxa.

- Viéc xay dung, ap dung, duy tri, cai tién HTQLCL theo Tiéu chuin Qudc
gia TCVN ISO 9001:2015 phai dam bao gan véi viéc quan 1y cac hoat dong noi
b, hoat dong khac cua co quan dé nang cao hiéu qua cong tac quan ly, dong bod
vOi viée trién khai tng dung cong ngh¢ thong tin trong quan ly, diéu hanh, cung
cap dich vu cong truc tuyén mirc d6 3, 4.

II. NOI DUNG THUC HIEN

@ Quyét dinh s6 19/2014/QD-TTg ngay 05/3/2014 cua Thu tuéng Chinh phi vé viéc ap dung Hé
thong quan 1y chat luong theo Tiéu chuan quéc gia TCVN 1SO 9001:2008 vao hoat dong cua cac co
quan, t6 chirc thugc hé théng hanh chinh nha nudc; Théng tu s6 26/2014/TT- BKHCN ngay 10/10/2014
cua B¢ truong Bo Khoa hoc va Cong nghé quy dinh chi tiét thi hanh Quyét dinh 50 19/2014/Qb-TTg;
Quyét dinh s6 101/QD-BKHCN ngay 21/1/2019 cua B Khoa hoc va Cong nghé vé cong bd mo hinh
khung Hé thong quan 1y chat lwong theo Tiéu chuian Qudc gia TCVN ISO 9001:2015 cho co quan, t6
chirc thude hé théng hanh chinh nha nudc tai dia phuong.



1. Pay manh cong tac tuyén truyén, tdp hudn, hudng dan nang cao trach
nhiém thuc thi cong vu cta doi ngli can bg, cong chuc trong xay dung, ap dung,
duy tri, cai tién HTQLCL ISO 9001:2015.

2. Xay dung ké hoach, ph01 hop voi thuong tryc Ban chi dao ap dung h¢
théng quéan 1y chat lugng tinh t6 chic kiém tra HTQLCL ddi véi mét sb cong chirc
chuy&n mon.

3. Trién khai xay dung, ap dung, duy tri, cai tién HTQLCL, cu thé nhu sau:

(Danh muc phdan cong nhiém vu kem theo ké hoach nay)

4. Tham gia Hoi nghi tdp huidn vé HTQLCL (tdp trung dao tao, hudéng
dan thuc hién quy trinh danh gia noi bo hang nam, duy tri va cai tién hé thong
quan 1y chat luong theo TCVN ISO 9001:2015 dat chuan yéu ciu tai quyét
dinh s6 101/QD-BKHCN ngay 21/1/2019 ctua Bo Khoa hoc va Cong nghé)
trong hoat dong cua cac co quan, to chirc thudc hé théng hanh chinh nha nudc
trén dia ban xa.

5. Panh gia viéc ap dung Hé thdng quan 1y chat lugng theo Tiéu chuan qudc
gia TCVN ISO 9001:2015 vao hoat dong ciia cac co quan, to chirc thudc hé théng
hanh chinh nha nudc trén dia ban xa 2024.

I11. TO CHUC THU'C HIEN

1. Giao Cong chirc Vin phong — Thong ké x4 (Thu ky ISO)

- Tham muu trién khai Ké hoach nay; hudng dan, dén ddc cong chuc
chuyén mon thuc hién Ké hoach dam bao muc tiéu, noi dung, tién do dé ra; Béo
c40 UBND x&, Ban chi dao ISO xa xu 1y kip thoi nhiing vuéng méc, khé khan
trong qua trinh thyc hién.

- Phéi hop véi cong chire Tai chinh - Ké toan x4 1ap du toan, tham muu cho
UBND x& b6 tri kinh phi hd trg cong tic dam bao hiéu qua theo ké hoach nay; lién
hé, dé xuat voi Ban chi dao ap dung hé thong quan 1y chat luong huyén vé kinh phi
thuc hién xay dung, 4p dung HTQLCL nam 2024.

- Kip thoi ra soét, sira doi, bo sung khi co su thay d6i trong HTQLCL va giri
quyet dinh céng b6 HTQLCL phu hop Tiéu chuan qubc gia TCVN ISO 9001:2015
vé UBND x4, Chi cuc tiéu chuan do luong chit lugng - S& Khoa hoc va Cong nghé
dé theo doi, téng hop.

- Pinh ky 6 thang, hang nim va theo yéu ciu dot xuat giii bao cao tinh hinh xay
dung, 4p dung, duy tri, cai tién, chuyén d6i HTQLCL tai don vi cho UBND huyén.

Trong qua trinh thuc hién néu c6 khé khin, vudng mac bao céo kip thoi vé
UBND x4 (qua d/c Hang, Céng chirc VP-TK x&) dé phoi hop, thuc hién./.

Noi nhin: CHU TICH
- BCD 4p dung HTQLCL huyén; (B/c) )
- CT, PCT UBND x4;

- Cac cong chirc xa;

- Luu: VT.

Ha Minh Phu
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